
  1 

March 2017 Version 2.0 

 

 

 
 
Supplying goods and services to our company 

 
The Star Entertainment Group is always looking for suppliers that will help differentiate its offer to the 
market. The qualities we look for in our suppliers include those that: 

 
  have an exceptional safety record 

  demonstrate exemplary contractual conduct 

  are unique 

  are market leaders 

  meet legislated standards for the tourism, hospitality, leisure, and entertainment industries 

  understand The Star Entertainment Group’s industries; and special guests 

  are environmentally sustainable 

  can scale to a company of The Star Entertainment Group’s significant size 

  will work with The Star Entertainment Group to deliver innovative outcomes that help it deliver thrilling and 

memorable experiences to exceed customers’ expectations. 

  are flexible to meet the company’s changing business requirements 

  embrace employee diversity 

  operate with good governance and transparency 

  ensure workplace health and safety is a core part of their business management model 

  are cost-competitive based on total cost of ownership 

  can service its locations 

  will accept its 30-day payment terms. 

 
The primary categories of spend that we cover are: 

 
  Hospitality 

  Food and beverage 

  Property services 

  Facilities management 

  Gaming 

  Events 

  Plus all of the indirect goods and services usually covered by a large company. 

Overall, The Star Entertainment Group has more than 180 categories of suppliers with varying levels of expenditure. 

To register your interest in being considered a supplier to The Star Entertainment Group, please complete the 
Supplier Registration Form below. 

 
Please note, submission of a completed Supplier Registration Form, and The Star Entertainment Group’s 
acknowledgement of receipt, does not confirm approval as a supplier. Before awarding contracts, the company will 
follow strict protocols and established procedures to assess all submissions. 

 
The Star Entertainment Group endeavors to respond to all genuine requests, however, please expect some delays 
due to a high number of supplier registration forms received. 
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Supplier Registration Form 
 

Register your interest 

 
The Star Entertainment Group seeks to enter into long form contracts with suppliers who meet our selection criteria 
and this would be negotiated either directly or as part of conducting a sourcing event (tender). 

 

Section 1 - Business Information 

 

Business name: 
 

 

Trading name (if different):  

 

ABN/ACN/Business Registration Number: 
 

 

Street address: 
 

 

City: 
 

 

State: 
 

 

Post Code: 
 

 

Country: 
 

 

Contact Name: 
 

 

Email: 
 

 

Phone: 
 

 

Length of time in current business: 
 

 

Current dollar turnover: 
 

 

Number of employees: 
 

 

List names of major customers 
 

(minimum three): 
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Section 2 - Goods and Services Provided 

 

List name of goods: 

 

 

List name of services: 

 

 
Category: 

 

 

Description of goods or services: (max 500 words): 

 

 

 
Geographical locations you can support: 

 

 
The Star Sydney 

 
 

The Star Gold Coast 
 
 

Treasury Brisbane 
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Section 3 - Additional Information & Supporting Documentation 

 

Awards won: (max 500 words) 

 

 

Select YES for all that apply to your company: 
 

Public and Product Liability Insurance: 
 

Yes No 

 

Professional Indemnity Insurance: 
 

Yes No 

 

Workplace health and safety policy or plan, and current performance: 
 

Yes No 

 

Hazard Analysis and Critical Control Points (HACCP) certification (for food suppliers): 
 

Yes No 

 

Business sustainability policy or plan: 
 

Yes No 

 

Environmental policy or plan: 
 

Yes No 

 

Employee diversity policy or plan (including Indigenous): 
 

Yes No 

 

Indigenous business partnerships policy or plan: 
 

Yes No 

 

It is not intended, by the submission of this registration form or by any conduct of the parties (except any subsequent 
contract that is executed by both parties or, where The Star's Purchase Order terms and conditions apply, by supply 
by the Supplier of goods or services), to bind The Star to acquire any goods and/or services. Accordingly, this 
registration form and the contents herein, does not create any legal relationship of any kind between the parties, and 
no such relationship will exist in respect of this registration form until a formal, binding contract is entered into as 
described above. 

Please return completed registration form and supporting documentation to: 

Attn: Supplier Administrator – Supplier Registration Form 
 

Email:  StarSupplierSet-up@star.com.au 
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