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The Star Entertainment Group would like to pay its respects to the people of the

Yugambeh language region of the Gold Coast and all the Traditional Custodians of the

lands on which people who are joining us online may be gathered. The Star pays its

respects to Elders past and present, and acknowledges all Aboriginal and Torres Strait

Islander Peoples who are joining us today.
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EXECUTIVE TEAM



THE STAR ENTERTAINMENT GROUP  

ANNUAL GENERAL MEETING

DAVID FOSTER - CHAIRMAN

 



6

CHAIRMAN’S AGM ADDRESS

♦ Introduction

♦ Suitability

♦ Purpose, Values and Principles

♦ Equity raising and debt refinancing

♦ Issues

♦ Major projects
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GROUP CEO | MANAGING DIRECTOR’S AGM ADDRESS

♦ Introduction

♦ Reflecting on the challenges

♦ Actions taken to date

♦ Casino regulatory environment

♦ Financial performance

♦ Priorities for the year ahead
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TRADING UPDATE

♦ Further to the trading update provided on 25 September 2023, FY24 YTD revenue remains broadly consistent with 4QFY23. Safer gambling measures, such as time

play management, are being progressively introduced across the Group during 1H24.

♦ Operating expenses reflect the increase in EBA rates and higher non-gaming revenue, maintaining the margin performance from 4Q23.

♦ Remediation Plan is pending regulatory approval. Remediation costs expected to be ~$45m with 2H costs higher than 1H due to ramp-up following the Plan’s approval.

♦ Capex spend in FY24 expected to be $100m to $120m.

♦ Upon transitioning to QWB, Treasury Brisbane’s earnings will be replaced by a QWB management fee in the Group’s consolidated EBITDA. QWB JV earnings will be

equity accounted.

♦ In parallel with the equity raising, we have completed the debt syndication process, led by Barclays and Westpac. We received strong demand from a range of banks 

and institutional lenders, allowing us to slightly reduce the loan margin paid by The Star.

1. Notes: 1 July to October 2023 unaudited. 2 Normalised results are non-IFRS/non-GAAP financial measures that management believes reflect the underlying performance of the business. Significant items are excluded from the 

normalised results. Investors are cautioned not to place undue reliance on any normalised results included in this Presentation.
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PRIORITIES FOR THE YEAR AHEAD

♦ Comprehensive and urgent focus on remediation actions, working towards returning to suitability.

♦ Lifting our operational performance.

♦ Repair and strengthen The Star’s relationships with relevant regulators and other stakeholders in NSW and Queensland.

♦ Continued focus on safer gambling and AML/financial crime uplift along with culture transformation.

♦ Projects – phased opening of Queen’s Wharf Brisbane and progress Tower 2 at The Star Gold Coast.

♦ Progress the formal market process for the sale of the Treasury Brisbane assets; the sale of the Sheraton Grand Mirage

Resort Gold Coast has recently completed.

♦ Addressing the various proceedings in progress.
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QUEEN’S WHARF BRISBANE

Concept Image Only
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QUEEN’S WHARF BRISBANE

NOVEMBER 2023NOVEMBER 2022
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THE STAR GOLD COAST TOWER 2 

NOVEMBER 2022 NOVEMBER 2023
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AGM Presentation – Important Notice and Disclaimer

BASIS OF PREPARATION AND NON-IFRS INFORMATION

• Information in this presentation is provided as at the date of the presentation unless specified otherwise. It should be read in conjunction with The Star Entertainment Group Limited’s

financial report for the year ended 30 June 2023 (Financial Report) and other disclosures made via the ASX.

• The Star Entertainment Group Limited results are reported under International Financial Reporting Standards (IFRS). This presentation may include certain non-IFRS measures including

normalised results, which are used internally by management to assess the performance of the business.

• Non-IFRS measures and current trading FY2024 results to date have not been subject to audit or review.

• Normalised results reflect the underlying performance of the business. Normalised EBIT and Normalised EBITDA are calculated based on normalised gross revenue, taxes and revenue

share commissions. Significant items are excluded from the normalised results.

• Comparatives are generally to the prior corresponding period unless otherwise stated.

DISCLAIMER

• This presentation is prepared for information purposes only and does not take into consideration any individual investor’s circumstances. The Star Entertainment Group Limited

recommends investors make their own assessments and seek independent professional advice before making investment decisions.

• This presentation may include forward looking statements and references which, by their very nature, involve inherent risks and uncertainties. These risks and uncertainties may be

matters beyond The Star Entertainment Group Limit’s control and could cause actual results to vary (including materially) from those predicted. Forward looking statements are not

guarantees of future performance. Past performance information in this presentation is provided for illustration purposes only. It is not indicative of future performance and should not be

relied upon as such.

• This presentation has been prepared by The Star Entertainment Group Limited (unless otherwise indicated). Information may be reproduced provided it is reproduced accurately and not in

a misleading context. Where the material is being published or issued to others, the sources and copyright status should be acknowledged. Some information included in this presentation

has been provided by third parties with their consent. The Star Entertainment Group Limited does not accept any responsibility for the accuracy or completeness of that information.
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THANK YOU FOR JOINING US TODAY

The Star Entertainment Group Limited – ACN: 149 629 023 – ASX Code: SGR 
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